Frequently Asked Questions
How do I get a residential inspection?
By applying online at our e-permitting site or picking up an application at our North or South offices. 

When do I apply?
Any new occupant must have a permit before taking occupancy in a newly purchased home or condo, or in a change of tenants in a rental property of any sort throughout unincorporated County. This would include adding a new occupant to an existing household. 

Who can apply?
Buyer, seller, property owner, tenant, or an agent may apply. 

What is the cost?
Multi-family rental dwelling (apartment) = $40.00. One and two family dwellings (house, condo, or duplex) = $80.00. 

Who pays for the inspection and/or permit?
The buyer, seller, property owner or tenant may pay for the inspection. 

Do I have to pay additional cost for each inspection?
Two inspections are included in the cost of the application. If a third inspection is needed, an additional cost of $40.00 is incurred. 

Do I call for an appointment or do you call me?
The inspector will call the name and number on the application within one to two business days to schedule the appointment. 

How long is the inspection good for?
You have 90 days after the first inspection to correct any violations, then an additional 120 days after your approval to submit the names of the new occupants to our office. 

Do I have to be there?
No, as long as there is someone to let the inspector in or a lock box or other means is available to let the inspector in. If the house is occupied, the inspector must be escorted by an adult. 

How does the inspection process work?
An appointment is scheduled for weekday hours between 7:30 and 3:00 PM after the inspector has called you within one to two working days. 

What happens when the first inspection does not pass?
The applicant has 90 days to correct all violations if the house or apartment is vacant. If the unit has been occupied illegally before a permit was issued, all violations must be corrected within two weeks. When all violations have been corrected, the applicant calls to make an appointment for a second inspection. 

When do I get the permit?
When the inspector submits the results, the permit is printed the next day, provided the names of the occupants have been submitted by the applicant, or new occupant.
 
Will the permit be mailed or do I have to pick it up?
Mailed, unless specified to be picked up. We do not fax permits or copies of inspection.
