Terms of Use

The materials on this World Wide Web site (“web site”) are provided for informational purposes only and
do not constitute a representation or warranty as to St. Louis County’s status, condition or performance or
a commitment as to any matter disclosed on this Web site. These materials are intended, but not
promised or guaranteed to be current, complete or up to date. The materials on this World Wide Web site
are offered only for general informational purposes. The documents and materials displayed or mentioned
on this site are not official copies of documents. If you need official copies of any document displayed or
mentioned on this site, you should contact the appropriate County office. Neither St. Louis County nor its
officers, agents or employees are liable for any harm suffered as a result of reliance on information
contained in this site.

We reserve the right to restrict usage that may compromise the performance or security of our web site.
Such usage may include but is not limited to malicious probes or attacks as well as attempts to mirror web
site data using automated data retrieval programs.

This Web site contains many pages of hyperlinks to other resources on the Internet. These links are
provided as aids to help you identify and locate other Internet resources that may be of interest and are
not intended to state or imply that St. Louis County is affiliated or associated with, or is legally authorized
to use any trade name, registered trademark, logo, legal or official seal, or copyrighted symbol that may
be reflected in the links.

Your ability to interface with this web site depends on a number of varying factors. For example: the
internet service provider (ISP), the line capacity (bandwidth) to your ISP (dial-up, broadband, wireless,
etc.), and web browser type and patch level. The Microsoft Internet Explorer browser is currently used by
a large majority of the site’s users. Accordingly, our usability and performance testing are focused on
Internet Explorer, and the site should work best with it. Due to the vast number of combinations of internet
technologies that users may choose, we cannot ensure that this web site’s performance will meet all
user’s expectations all of the time. While we will try to address users’ problems interfacing with this site,
we do not provide individual detailed technical support to users for unique problems.



