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Workshop Agenda

¸ Welcome and Introductions

¸ Presentation by Department of Planning

¸ Presentation by Panel

¸ Question and Answer Session

¸ Open House



Delivery of Services

Ļocal government service delivery in       
St. Louis County is divided among over 
150 political jurisdictions

Ţhe State of Missouri, St. Louis County,  
91 municipalities, and a large number of 
special taxing districts levy taxes 
separately and provide services directly to 
County residents



St. Louis Countyôs Dual Role

St. Louis County provides services like both 

a County and a municipality:
ÅThe County must provide a minimum level of service 

based upon state mandates of all counties

ÅThe County Charter mandates a greater degree of 

services needing to be delivered, especially to 

unincorporated areas

ÅExamples of countywide services include property 

assessment and deeds recording while examples of 

municipal services include zoning and police protection



County Government at a Glance

Çountywide services to over one million 

people

M̧unicipal services to 324,000 residents in 

unincorporated areas

O̧ver 90% of municipalities contract with 

St. Louis County for services 



Services Provided by the County

St. Louis County government provides a 

variety of services to unincorporated areas:

ÅHealth

ÅHighways and Traffic

ÅHuman Services

ÅNeighborhood Preservation

ÅParks and Recreation

ÅPlanning

ÅPolice

ÅPublic Works

Information about all 

of the services 

provided by                        

St. Louis County can 

be found online at 

www.stlouisco.com.



Health

¸ Waste Management Program

¹ John Haasis, Environmental Manager

(314) 615-8249

¸ Vector Control & Veterinary Services Program

¹ LaôRhonda Garrett, Environmental Manager

(314) 615-8351



Highways and Traffic

Speeding Problems

ÅWith a verbal complaint, a technician                   

will investigate if there are adequate               

speed limit signs in the area

ÅSpeeding is perceived to be worse than it is;     

85% of drivers drive the speed limit

ÅCall County Police (see police slide for non-

emergency numbers)

http://images.google.com/imgres?imgurl=http://z.about.com/d/geography/1/0/p/E/25mph.JPG&imgrefurl=http://geography.about.com/library/photos/blzz189.htm&h=400&w=354&sz=27&hl=en&start=2&tbnid=aFs_8yeJxtC18M:&tbnh=124&tbnw=110&prev=/images%3Fq%3Dspeed%2Blimit%26gbv%3D2%26svnum%3D10%26hl%3Den


Highways and Traffic

Stop Signs

ÅA stop sign will be installed only if it is     

warranted by standards set by the             

Federal Highway Administration

ÅStop sign requests must be made in writing to:                 
St. Louis County Department of Highways & Traffic                                 

Operations Division

121 S. Meramec Ave                                                        

Clayton, MO 63105

http://images.google.com/imgres?imgurl=http://www.we-r-here.com/cad/tutorials/level_3/links/stop_sign.jpg&imgrefurl=http://www.we-r-here.com/cad/tutorials/level_3/3-14.htm&h=1000&w=965&sz=70&hl=en&start=4&tbnid=VVSampZLV2cN4M:&tbnh=149&tbnw=144&prev=/images%3Fq%3Dstop%2Bsign%26gbv%3D2%26svnum%3D10%26hl%3Den


Highways and Traffic

No Parking Signs

ÅCall the Service Request line ï

(314) 615-8538

ÅParking is not allowed on the radius of               

the curve at an intersection

ÅParking is not allowed within 10 feet of                

a driveway or mailbox

ÅHandicapped parking signs are available

http://images.google.com/imgres?imgurl=http://www.wpclipart.com/travel/US_Road_Signs/regulation/reg_1/no_parking_any_time.png&imgrefurl=http://www.wpclipart.com/travel/US_Road_Signs/regulation/reg_1/index.html&h=512&w=349&sz=20&hl=en&start=6&tbnid=A1v2kRDD91URXM:&tbnh=131&tbnw=89&prev=/images%3Fq%3Dno%2Bparking%2Bsigns%26gbv%3D2%26svnum%3D10%26hl%3Den


Highways and Traffic

Roadway Maintenance Items

ÅPot holes ï(314) 615-8538

ÅSnow removal ï(314) 615-8538

ÅTree trimming

ÅRight-of-way maintenance

ÅCul-de-sacs



Highways and Traffic

Important Phone Numbers
ÅService Request Line ï(314) 615-8538

o This line is manned 6 a.m. to 6 p.m., Monday ï
Friday.  You may leave a message at any time.  

o This line is manned 24/7 during snow operations.

ÅArea Engineers

o Gus Heck, North of Highway 40 ï

(314) 615-8563

o Glenn Henninger, South of Highway 40 ï

(314) 615-8592



Neighborhood Preservation

¸Property maintenance inspections

o To file a concern about a property, call 615-7333

o Inspectors are assigned by area

¸Problem Properties Unit

o Partnership with Police

¸Re-Occupancy Permit Program

o For more information, visit www.stlouisco.com/pubworks

o If you do not have access to a computer, please call: 

(314) 615-7346 ïNorth of Highway 40

(314) 615-4142 ïSouth of Highway 40

http://www.stlouisco.com/pubworks


Planning and Zoning

ÅZoning and subdivision regulation

ÅInteractive mapping on County web site

ÅTechnical assistance to neighborhood 

and subdivision associations

ÅMaps for subdivisions

ÅIndentures

ÅAnnexation



Planning and Zoning

Rezoning process:

ÅApplication

ÅPublic hearing

ÅCounty action

After zoning review:

ÅLand disturbance permit

ÅPossible subdivision

ÅPlan submitted

ÅBuilding permits



Planning and Zoning Resources

ÅTo learn more about the zoning and subdivision

ordinances of St. Louis County, visit:
o www.stlouisco.com/plan/zoning/index.html

o www.stlouisco.com/plan/subdivision/index.html

ÅTo sign-up for notice of Planning Commission 
public hearings by email, visit:
o www.stlouisco.com/plan/current.html 



Police

You may contact St. Louis County 

police officers at any one of the 

seven Police Precinct Stations:

¸North County Precinct (1)

¸Central County Precinct (2)

¸Affton Southwest Precinct (3)

¸South County Precinct (4)

¸Fenton Precinct (5)

¸Wildwood Precinct (6) 

¸West County Precinct (7) 

(314) 438-4600

(314) 567-9926

(314) 638-5550

(314) 892-1510

(636) 349-8120

(636) 458-9194

(636) 256-2602



Public Works

ÅBuilding permits, code compliance, contractor licensing -
(314) 615-5184

o Applications, review, inspections

o Licensing of contractors ïelectrical,                         
mechanical, plumbing

ÅZoning enforcement ï(314) 615-7807

ÅSewer lateral repair program ï(314) 615-8247

ÅWater line repair program ï(314) 615-8420



Customer Service Philosophy

The philosophy is based on every citizen 

having full access to and direct contact with 

County staff:
Å General Helpline: (314) 615-5000

Å St. Louis County web site: www.stlouisco.com

Å St. Louis County DIRECT

Å North, South and West County Satellite Centers


