Works at 314-615-8427. For more information on the

program, you may

visit our web site at

http://www.stlouisco.com/pubworks

Department of Public Works Office Locations

Main Office
41 S. Central Avenue
314-615-5184

North Sateliite Office
#21 Village Square
314-615-7304

South Satsllite Office
4554 Lemay Ferry Road
314-615-4076

Sewer Lateral Repalr Program
150 Concord Plaza
314-615-8427

Wast Satellite Office
74 Clarkson Centre
314-615-0902

updated 2/6/08

Sainf Louis

PUBLIC WORKS

Sewer Lateral Repair Program

On Aprit 6, 1999, the citizens of unincorporated St. Louis
County voted YES on Proposition 1 on the St. Louls County
Election ballot. Proposition 1 — the Sewer Lateral Repair
Program (SLRP) — covers the cost of repairing a defective
residential sewer lateral in unincorporated St. Louis County
and in some municipalities that contracted with the County.
The program began assisting homeowners with sewer
lateral repairs on January 1, 2000,

What costs does the program cover?

v The cost of the portion of the residential sewer lateral

that runs from the foundation of a house to the sewer
“main.

v The cost of repairing the excavated yard area with seed
and straw. :

¢ The cost of repairing pavement areas, which have been
disturbed during the repair process

What costs are NOT covered by the program?

v The SLRP does not cover seplic tank replacement or
private treatment systems.



v The SLRP does not cover the cost to replace any
trees, shrubs, flowers, sod, decks, decorative concrete,
retaining walls or out buildings that may be affected
during the repair of the sewer lateral.

Step 1

Step 2

Step 3

How does the program work?

When a backup/blockage occurs or a sinkhole Is
noticed, the property owner Is required to hire a
St. Louis County licensed plumber/draintayer to
have the sewer lateral cabled in an attempt to
clear the blockage. If the problem Is not resolved

by cabling, the property owner should proceed to
step 2.

The property owner should contact the SLRP at
(314) 615-8427 for information on the program
and to request an application. Applications are
avallable at any Department of Public Works
Office, by mail -or fax. In addition, most
plumbing/drainlaying contractors have the
applications avallable. Once the application has
been recelved, the application must be completed
by the property owner, adjacent property owner
(if necessary), as well as by a St. Louls County
licensed plumber/drainiayer.

The completed application, along with a video of
the inside of the sewer lateral (performed by a St.
Louls County {licensed plumber/drainlayer),
should be sent to the SLRP office for review. The
location of the defeclive sewer lateral on the
properly - should be clearly marked by the

plumber/drainlayer, with paint, stakes and/or
flags.

The following actions will take place when an application is
received:

1.

The SLRP staff will notify the applicant when thelr
application Is received and verify the applicant's
$28.00 annual Sewer Lateral Repair fee has been
paid. This fee Is included in real estate tax bills Issued
to residents of unincorporated St. Louls County.

2. The Department of Public Works will solicit at least
three (3) bids from the SLRP qualified contractor's
“Repair List" to perform the repair.

3. After a contract has been awarded, the applicant will
be notifled by the SLRP office and informed of the
name of the contractor who will be making the repair.

4. Inspections will be made by all relevant agencies.

5. After the repalr has been completed, the contractor will
submit an invoice to the Department of Public Works.

6.  Upon approval of the final inspection of the repair and

the recelpt of all required documentation, St. Louls
County will pay the contractor.

What if | need an emergency repair?

In those cases where an emergency repair of a residential
sewer lateral is necessary, either the property owner or a
licensed St. Louls County plumber/drainlayer is required
to call the SLRP at (314) 615-8427. This number is
monitored for assistance at all times. The SLRP personnel

will attempt to exﬂedlte the repair in order to relieve the
immediate health hazard.

If you have any questions regarding the Sewer Lateral
Repair Program, please contact the Department of Public
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The Water Scrvice Line Program will‘play an .

important role in providing a safc and healthy
environment for the citizens of St. Louis

County, and will assist hotmeowners and nengh— S

borhoods in maintaining property values.

St. Louis County
Public Works
Water Service Line
Repair Program
150 Concord Plaza
Shopping Center
St. Louis, MO 63128

(314) 615-8420
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ST. LOUIS COUNTY
RESIDENTIAL -
WATER SERVICE
LINE REPAIR
PROGRAM

The Residential Water Service Line Repair Pro- " .-
gram, approved by voters in November 2000, ..
_is a new program offered to St. Louis County .
residents. The program began July 1,2001,and
pays for the repair or replacement of Icgking I

residential water service lines. Water service pro-

viders began billing customets the $1.00 per- -
month program fee {or $3.00 quarterly) on. -
March 1, 2001. The program fee will continue © . .
to be included in your residential water bﬂl oo

for a total amount of$12 OO per year

"WHAT IS A WATER
| SERVICE LINEp =

The water service lme carries Wwater From the .
main located near the street, to the inside of. -
the house. It is usually located in the front yard -
and should lie about 42" underground. Somc— -

times, a water service line may pass through a' |

 neighboring property.

o '.{-HOW DOl KNOW
- HAVE A
| .*':f_;WATER LINE LEAKP

S ‘-\Water hnc lcaks are not. always evtdent how—
- " ever some signs may 1ncludc the prcscnce of .-
* water int the yard or street, very low water pres—‘ .
o ”smc, and/or an unexplamcd hlgh watcr blll

B WHAT SHOULD I DO’
- “IFISUSPECTA -
R --‘_WATER LINE LEAIG

v Ifyou thmk your water lme is leakmg, cali your o
. water service: plowdcr (Mlssourl Amcncanr_.‘ S
"'-Watcr of. your mumapalwaccr company) The-j"n o
“;. water company 3 will send an inspector to con-; AR
+0 firm'and locate the leak. If you have a con- *
. firmed leak ‘outside. your homc, contact the - ..
o7 County Water Service Line. Répair Progtam™ .
L . - office at 615- 8420 to obrain an application, .
7 (ot the water company may provide’ an appli- - "
e -cauon) Thc County will solicit bids or quotes -
. from participating licensed plumbers, and will -
‘pay the plumber direcrly for the. repair. Remem:
“ber that the water company’ may not confirm . .
any. leaks on’the inside of the hotise, nor does.
" :the program pay for leaks or repairs necessary |-
_'.on the mmde of the housc

', WHAT IR T HAVE
- AN EMERGENCY
- WATER LINE LEAK ?
-‘Ifran emergency water line break on the out-

. side of the house occurs after normal business
" hours, call your water service provider to shur

off the water supply, and apply to the pro-

gram on the next business day. If the warter

.. service. provider is unable ro shut off the wa-

" ter supply, the homeowner should contact a

- . County licensed plumber 1o relieve the im-
" mediate emergency situation only. Home-
~owner will then apply to the program on the

" next business day. Repair costs will only be

- “covered to the extent that they are eligible

under thc gmdelmes of the program.

"__‘WHAT IS NOT
COVERED?

c The brogram will NOT pay for:

_ - Repairs necessary as a result of freezing,

" earthquakes, or other acts of God.

- Repairs on the inside of the house.
- - Warer meters and/or any facilities
. owned by the water service provider.
" -Landscaping or otnamental strucrures.
-The location or relocatiot of shut off
" valves or stop cocks.

L _The elective replacement of old or lead

. lines.

. - Repairs made withour following proper

R program proccdurg and application.



